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Abstract:

The study aimed to reveal the role of digital public relations in developing human
capital, boost confidence & its impact on job satisfaction & a sense of satisfaction,
developing, & proving oneself among employees in banking Institutions, & clarifying
the relationship between digital public relations & boost knowledge, skills, &
capabilities of employees. The study relied on a deliberate sample of (400)
individuals from employees in banking institutions in Egypt. In addition, the study
relied on a questionnaire to collect data. The study found that the digital Public
Relations Departments at the banking institutions of the study sample attaches great
importance to the function of gaining the confidence of the internal public, by
adopting specific, clear goals, strategies & presenting them in a clear & transparent
manner, to explain its goals & development plans to gain support & loyalty from the
internal public. Digital public relations activities also received high approval ratings,
the trainings provided by institutions to the human resources sector were limited to a
limited number of trainings & training courses for the human element in digital
public relations departments.

Keywords: Digital Public Relations; Human Capital; Structural functional theory;
banking Institutions.
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