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Abstract

This study aimed to identify the extent to which the public relations usage of social
telecommunication sector, the media to improve the reputation of the Jordanian
factors affecting this use, and the challenges faced by those working in public
agencies in the Jordanian telecommunications sector, also to identify the relations
extent to which the Irbid governorate audience is exposed to the activities of the
telecommunications sector through social media. This study is classified as
descriptive analytical research, and the researcher relied on the survey methodology,
where the sample of the study consisted of (30) items of study community; which is
represented by employees in the public relations agencies in Jordanian
telecommunications companies (Zain- Orange- Umniah).The researcher also relied
on the sample available to the audience of the Jordanian telecommunications sector
from Irbid Governorate, which numbered (400) items, using the questionnaire tool.

The study found several findings, including; respondents from the Irbid governorate
audience are exposed to the activities of the Jordanian telecommunications sector
(sometimes) with percentage of (39.8%), while respondents working in
telecommunications companies use it to perform their jobs (permanently) with
percentage of (63.3%), and that (Facebook) is the most used social, network by the
public relations agency in Jordanian telecommunications companies With percentage
of (76.7%) .The study showed that the expected effort ranked first as the strongest
indicator of the intention to use public relations agencies for social networks to
improve the reputation of the company in which they work, also showed the
existence of a statistically significant of correlation between the behavioral intention
to use public relations agencies in the telecommunications sector for social networks
in improving the reputation of this sector, as well as the expected performance,
expected effort, and social impact.

Key words: Public Relations, Social Networks, improve the reputation,
Jordanian Telecommunication Sector, Communicator, External Audience.
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